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provider even easier!  With the improved 
Provider Online Search tool, you can quickly 
and easily locate network providers and 
make educated health care choices.

To Get Started:

Click “Locate a Provider”

Follow the steps below to search for a 
provider and to create a provider directory.

To search for a provider:
Choose your search option:

•  By Zip Code, name, specialty or condition
•  Best match search to member            

• Quick links categories:
 – Providers
 – Specialties
 – Conditions

Next — Select your Search Criteria (Distance 
From You, Provider Category, Language 
Spoken, etc)

From these results you can:
•  Compare multiple providers
•  Display map and driving directions
 •  Add to List to print selected providers
•  Enter your cell phone number and carrier  
    information to request a text for more                           
    information

To create a provider directory:
Click on the “Create Directory” menu option 
above your search results.

You have three options on how to receive a 
directory:
• Download - a PDF document is displayed in an 

Internet Explorer window.
• Email - allows directory to be emailed with 

up to 5,000 results.  Email can be sent to       
multiple recipients.

• Fax - allows directory to be faxed with up to 
500 results.

Still have questions? Call us.

You’ve followed the steps outlined, but didn’t get 
what you need? Call us at 1-800-226-5116 – we’re 
happy to help.


